
 

 

 

CANCELLATION POLICY 

 
 

 

 

- You have 24 hours before the start of your class to 

cancel /change and get the class credit returned. 

After this period your class is lost. 

- A LATE CANCEL or NO SHOW will incur 10$ penalty 

fee, that will be automatically charged to your 

account. If you cancel your class less than 4h in 

advance, the 10$ fee will be applied, unless a medical 

emergency occurs, in which a proof will be required 

to cancel the fee. 

 

How do I cancel a class or appointment? 

- Go to the Profile screen. Select the class or 

appointment you'd like to cancel. 



- At the bottom of the screen, tap on Cancel, then 

Cancel Booking to confirm. 
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