
 

 

 

 

 

POLICIES 

 

 

 

 

BOOKING POLICY 

Bookings are open 14 days in advance for all classes 

and can be made via MINDBODY. 

 

WAITLIST 

If you are on the waitlist, you can be added into a 

class up to 60 minutes before the class starts. 

Please don’t sign up to the waitlist if your schedule is 

not flexible and you are able to make it within 60 

minutes. 

 



CONTRACT 

Contract suspensions will be considered for medical 

reasons only and will automatically entail an 

extension of the membership so as to complete the 

period specified on the contract. Each request must 

be made by email at STUDIOPHENIXMTL@GMAIL.COM, 

accompanied by a medical note and submitted to the 

administration. 

The monthly payments mentioned in the contract will 

continue to be perceived as stipulated and without 

interruption. However, the duration of the original 

contract will be extended for a period, which is 

equal to the duration of the suspension.  

All our prices are on a monthly basis. No membership 

can be transferred or share with another client, 

unless a medical situation occurs, in which a medical 

certificate is necessary. No refund will be issued. 

By booking you confirm you have read and accepted 

our terms and conditions. The prices exclude taxes. 

 

CODE OF CONDUCT 

  

All students must be respectful of their 

environment, teachers, and other students at Studio 

Phénix. Any theft, verbal or physical violence will be 

taken seriously and will have legal consequences as 

well as an immediate expulsion of the studio's 

premises. 

 

CLOTHING AND HYGIENE 

Each student must wear a sport attire while taking 

classes, fully covering the genital area. 

UNDERWEAR ONLY IS NOT PERMITTED WHILE 

TRAINING. 



Basic hygiene is required to attend the classes, 

including cleanliness of the feet as well as short 

nails (hands/feet), for hygienic and safety reasons. 

 

RETURN / REFUND 

 

No refund will be issued; however, a membership 

purchase can be transferred to a new customer for 

medical reasons, pregnancy, or permanent departure 

from the city of Montreal and its suburbs. 

  

A written request and proof of reason is imperative. 

 

 

 

Administration 

Studio Phénix 


